
 

 
 
 
 

CHIEF EXECUTIVE OFFICER 
 
 

The Local Authorities (Executive Arrangements) (Meetings and Access to 
Information) (England) Regulations 2012 

 
 
Notice is hereby given in accordance with Regulation 10 of the Local Authorities 
(Executive Arrangements) (Meetings and Access to Information) (England) Regulations 
2012 that the following key decision is intended to be made by delegated authority of the 
Chief Executive Officer.  This was not included the List Of Key Decisions And Items To Be 
Considered In Private document which was issued on 1st November 2024. 
 

CIVICAPAY BOS CONTRACT 
 

 
Compliance with the requirements to give 28 clear days’ notice in accordance with the 
above Regulation is impracticable. 
 
Reason for urgency: The Council uses CivicaPay which is set up for the Council.  To 
swap suppliers would necessitate a tender process which would result in the 
Council losing discount for the current proposed contract and a new system would 
need setting up from scratch and require significant and comprehensive support 
from IT.  It would also result in down time and customers would not be able to pay 
their bills on line or via a contact centre  
 
The Chair of the Council has been informed of this urgency and has agreed it is 
exempt from Scrutiny Call-in. 
  

 
 

Jim Fieldsend 
Solicitor to the Council & Monitoring Officer 
 
8th November 2024 


